To Whom It May Concern,

It is my pleasure to recommend Hotel Service, Inc. as an exceptional liquidation partner. We
have worked with their team on multiple projects and continue to be impressed by their
professionalism, responsiveness, and commitment to delivering outstanding results.

Most notably, Hotel Service, Inc. pulled us out of a critical situation on short notice, stepping in
when timing and logistics were working against us. Their team mobilized quickly, provided clear
communication from start to finish, and executed efficiently under pressure—ultimately helping
us avoid costly delays.

Beyond their operational capabilities, they consistently go above and beyond to accommodate
our needs. Whether it involves adjustments to scope, schedule changes, or last-minute requests
for assistance, they always respond with flexibility and a solutions-focused mindset. Their crews
are punctual, well-organized, and respectful of property and safety protocols.

In addition, they continually demonstrate a willingness to accommodate our scheduling needs
and evolving project requirements. Whether adjustments are needed in the field or timelines
shift, they remain flexible and solution-oriented. Their crews are professional and efficient, and
their project managers are easy to work with.

We value our working relationship with Hotel Service, Inc. and trust in their ability to deliver
consistent results. | am confident in recommending them to anyone seeking a dependable
liguidation partner.

Sincerely,

Kirsten Vander Meyden

Development Manager

Prospera Hotels, LLC.
kvandermeyden@prosperahotels.com



